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Appendix 1

Manually Installing the USB Drivers on Windows 2000

If the USB drivers do not install during Setup and you connect the Audessence
Controller via USB, the drivers will either load automatically, or the connection will
not be recognized by the operating system. Follow the instructions below to install
the drivers manually.

1. Connect the device to a spare USB port on your computer. If the “Found New
Hardware Wizard” does not launch automatically, go to “Control Panel ->
System” and click on “Device Manager”, then double click on “USB Serial
Converter” under the “Universal Serial Bus Controllers” menu entry. This will
launch the properties window.

-inix
| acon wew |+ = | | E| @] 8 &R |

= HaL
Computer
[ Disk drives
g Display adapters

A% DYDYCD-ROM drives

--% Floppey disk contrallers

-4 IDE ATAJATAPT controllers

@ Kevboards

-7y Mice and ather pointing devices

B @ Monitars

B-BE Network adapters

5 Ports (COM &.LPT)

Sound, video and game controllers
) Skorage volumes

o[ system devices
[=]- &3 Universal Serial Bus controllers

§ Intel B2371ABJER PCT ka USE Universal Hast Contraller
4
1

e

LISE Root Hub
I LISE Serial Converter
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2. Click on “Update Driver" in the “Driver” tab of the Properties window. This will
launch the “Upgrade Device Driver Wizard”.

USB Serial Converter Properties 2|

General  Driver |

GQ 5 USE Serial Converter

Diriver Provider: FTDI
Drriver Date: 27/06/2007
Diriver Version: 2240

Digital Signer: Microaaft Windows Hardware Cormpatibilicy Publ

Mi driver files are required or have been loaded for this device. To uninstall
the driver files for thiz device, click Uninstall. To update the driver files for
this device, click Update Driver.

Driver Metas. . | Uninstall I Update Driver. .. |

Ok | Cancel |

3. The procedure for loading the driver using the “Upgrade Device Driver Wizard” is
the same as that of the “Found New Hardware Wizard”. The remainder of this
illustration uses the “Found New Hardware Wizard”. Click “Next” to continue.

Found New Hardware Wizar

Welcome to the Found New
Hardware Wizard

Thiz wizard helps you install a device driver for a
hardware device

To continue, click Mext.

¢ Back I Mest » I Cancel

Page 4 of 19



Audessence Controller Appendices Audessence

4. Select "Search for a suitable driver for my device (recommended)” as shown
below and then click "Next".

Found New Hardware Wizard

Install Hardware Device Drivers
A device driver is a software program that enables a hardware device to work with

an operating system.

This wizard will complete the installation for this device:

fgg USB <-> Seral Cable

A device driver iz a zoftware program that makes a hardware device work. ‘Windows
needs driver files for your new device. To locate driver files and complete the
installation click Next.

‘What do you want the wizard to do?
& Search for a suitable driver for my device [recommended)

" Display a list of the known drivers for this device so that | can choose a specific
driver

< Back l MNext » l Cancel ‘

5. Check the box next to "Specify a location” and uncheck all others as shown below.

Found New Hardware Wizard

Locate Drniver Files
Where do you want Windows to search for daver files?

Search for driver files for the following hardware device:

Q}gi USE < Senal Cable

The wizard searches for suitable drivers in its driver database on your computer and in
any of the following optional search locations that you specify.

To start the search, click Next. If you are searching on a floppy disk or CD-ROM drive,
inzert the floppy disk or CD before clicking Mext.

Uptional zearch locations:
™ Floppy disk drives
[ CD-ROM drives
W Specify a location
[ Microsoft Windows Lpdate

< Back i MNext > I Cancel
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6. Clicking "Next" displays a dialog box for you to enter to the location of the
drivers.

Found New Hardware Wizard x|

. Insert the manufacturer's installation disk into the drve oK. l
[ selected. and then click OK.

Cancel l

Copy manutacturer's fles from:

[E-\COM 2 00.00 -]

7. Click "Browse" to display an open file dialog box.

FTDIBUS. INF
[Z| FTDIPORT.INF

My Documents

My Computer
<

File name: |FTDIBUS INF Elf o]
Files of type: |43,~ p Information {%.inf) __'J Cancel l

My Network F...
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8. Locate the folder containing the USB drivers and click "Open”, then click "OK".
The PC auto-selects the correct INF file, in this case FTDIBUS.INF. Once Windows
has found the required driver .INF file, click "Next" to proceed.

Found New Hardware Wizar

Dnver Files Search Results
The wizard has finished searching for driver files for your hardware device.

The wizard found a driver for the following device:

/3 USB <> Serial Cable
g

“Windows found a driver for this device. To install the driver Windows found, click Nest.

c:hvedm 2.00.00Mtdibus. inf

< Back l MNext » ] Cancel ‘

9. Windows should then display a message indicating that the installation was
successful. Click "Finish" to complete the installation for the serial converter
driver. The COM port emulation driver must be installed next.

Found New Hardware Wiz
Completing the Found New

@ Hardware Wizard

N

Windows has inished installing the software for this device

USE Serial Converter

To close this wizard, click Finizh.

| Finish ]
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10. The “Found New Hardware” Wizard should now launch automatically to install
the virtual COM Port drivers. Click "Next" to proceed.

Found New Hardware Wiz

Welcome to the Found New
Hardware Wizard

This wizard helps you install a device driver for a
hardware device

To continue, click Mest.

I MNext > I Cancel ‘

11. Select "Search for a suitable driver for my device (recommended)” as shown
below and then click "Next".

Found New Hardware Wizar

Install Hardware Device Drivers
& device driver is a software program that enables & hardware device to work with
an operating system,

This wizard will complete the installation for this device

/3 USB Serial Port
e

A device driver iz a software program that makes a hardware device work. ‘Windows
needs driver files for your new device. To locate driver files and complete the
installation click Next.

‘What do you want the wizard to do?
* Search for a suitable driver for my device [recommended]

" Display a list of the known drivers for this device so that | can choose a specific
driver

< Back I MNext » I Cancel
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12. Check the box next to "Specify a location” and uncheck all others as shown below.

Found New Hardware Wizard

Locate Driver Files
Where do you want Windows to search for diver files?

Search for driver files for the following hardware device:

@ LUSE Senal Fort

The wizard searches for suitable drivers in itz driver database on your computer and in
any of the following optional search locations that you specify.

To start the search, click Nest. |[f you are zearching on a floppy disk or CD-ROM drive,
inzert the floppy disk or CD before clicking Mext.
Uptional zearch locations:

™ Floppy disk drives

[~ CD-ROM drives

W Specify a location

[T Microsoft Windows Update

< Back i MNext > ] Cancel I

13. Clicking "Next" displays a dialog box for you to enter to the location of the
drivers.

Found New Hardware Wizard ‘ x|

Insert the manufacturer's installation disk nto the drive

selected, and then click OK.
Cancel I

Copy manufacturer's fles from:

|C:\CDM 2.00.00 x| Browse. II

14. Click "Browse" to display an open file dialog box.

21x]

=| FTDIBUS. INF
=| FTDIPORT.INF

File name:

Files of type:

:j [ Open '
-] Cancel ]
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15. Locate the folder containing the USB drivers and click "Open”, then click "OK".
The PC auto-selects the correct INF file, in this case FTDIPORT.INF. Once
Windows has found the required driver .INF file, click "Next" to proceed.

Found New Hardware Wizar

Dnver Files Search Results
The wizard has finished searching for driver files for your hardware device.

The wizard found a driver for the following device:

/3 USB Serial Port
2%

“Windows found a driver for this device. To install the driver Windows found, click Nest.

c:hedm 2.00.00Mtdiport.inf

< Back l MNext » ] Cancel ‘

16. Windows should then display a message indicating that the installation was
successful. Click "Finish" to complete the installation for this port of the device.

Completing the Found New
Hardware Wizard

USE Senal Port

Windows has finished installing the software for this device.

To cloze thiz wizard, click Finizh.

| Finigh !
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17. To find out the port number of the USB Serial Port, go to “Control Panel ->
System”, click on “Device Manager” and scroll down to the Ports menu entry. The
device appears as a "USB Serial Converter” with an additional COM port with the
label "USB Serial Port".

il

J Ackion  Wiew “ - -bl 1] ‘

3 Computer

[+ Disk drives

Display adapters
{%) DVDJCD-ROM drives

-2 Floppy disk cantrallers

[£-62 IDE ATA[ATAPI contrallers

38 Keyboards

7y Mice and other pointing devices

Manitars

--EB Metwork adapters

E 5 Parts (COM & LPT)

el

#F Prinker Port (LPT1Y
- UsE serial Port (COM3)
ound, video and game conkya

System devices

&= Universal Serial Bus controllers
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Appendix 2

Manually Installing the USB Drivers on Windows XP

If the USB drivers do not install during Setup and you connect the Audessence
Controller via USB, the drivers will either load automatically, or the connection will
not be recognized by the operating system. Follow the instructions below to install
the drivers manually.

1.

If you are running Windows XP or Windows XP SP1, temporarily disconnect your
PC from the Internet. This can be done by either removing the network cable
from your PC or by disabling your network card by going to the "Control Panel ->
Network and Dial-Up Connections”, right-clicking on the appropriate connection
and selecting "Disable” from the menu. The connection can be re-enabled after
the installation is complete. This is not necessary under Windows XP SP2 if
configured to ask before connecting to Windows Update. Windows XP SP2 can
have the settings for Windows Update changed through "Control Panel -> System”,
selecting the "Hardware" tab and clicking "Windows Update”.

If there is no available Internet connection or Windows XP SP2 is configured to
ask before connecting to Windows Update, the “Found New Hardware Wizard”
below is shown. Select "No, not this time" from the options available and then
click "Next" to proceed with the installation. If there is an available Internet
connection, Windows XP will silently connect to the Windows Update website and
install any suitable driver it finds for the device in preference to the driver
manually selected.

Welcome to the Found New
Hardware Wizard

Windows w
looking on
the Windows Update W
Read our privacy

search for current and updated software by
on the hardware installation CD. or on
eb site [with your permission)

solicy

Can Windows connect to Windows Update to search for
software?

(O Yes, this time only

. now and every time | connect a device

() No, not this time

Click Next to continue

Next > { ‘ Cancel

Page 12 of 19



Audessence Controller Appendices Audessence

Select "Install from a list or specific location (Advanced)" as shown below and then

click "Next".

This wizard helps you install software for

EVAL232 Board USB <-> Serial

‘») If your hardware came with an installation CD
= or floppy disk. insert it now.

‘What do you want the wizard to do?

’:\‘ Install the

softy tomatically (Recommended)

{ < Back ” Next> | 1 Cancel I

3. Select "Search for the best driver in these locations" and enter the directory path
in the combo-box ("E:\CDM 2.00.00" in the example below) or browse to it by
clicking the browse button. Once the directory path has been entered in the box,
click next to proceed.

ardware Wizard

Please choose your search and installation options.

(#) Search for the best driver in these locations.

Uze the check boxes below to limit or expand the default search, which includes local
paths and removable media. The best driver found will be installed

{1 5earch removable media (floppy. CO-ROM. )

Include this location in the search:

E:ACDM 2.00.00 v | Browse

(O Don't search, | will choose the driver to install

Chooze this ophion to select the device diver from a list. Windows does not guarantee that
the dnver you choose will be the best match for your hardware
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4. If Windows XP is configured to warn when unsigned (non-WHQL certified) drivers
are about to be installed, the following screen will be displayed unless installing a
Microsoft WHQL certified driver. Click on "Continue Anyway" to continue with the
installation. If Windows XP is configured to ignore file signature warnings, no
message will appear.

Hardware Installation

L] T The zoftware you are installing for thiz hardware:
-

IUSB Serial Converter

has not pazzed Windows Logo testing o verify itz compatibility
with *windows %P, [Tel me why thiz testing iz impartant. ]

Continuing your installation of thiz software may impair
o1 destabilize the correct operation of your syzstem
either immediately or in the future. Microsoft strongly
recommends that you stop thiz installation now and
contact the hardware vendor for zoftware that has
pazzed Windows Logo testing.

[ LContinue Anyway ] | STOR Installation |

The following screen will be displayed as Windows XP copies the required driver files.

Please wait while the wizard installs the software. ..

USB Serial Converter

ftdiunin.exe
To EAWINDOWSsystem32
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5. Windows should then display a message indicating that the installation was
successful. Click "Finish" " to complete the installation for the serial converter
driver. The COM port emulation driver must be installed next.

Completing the Found New
Hardware Wizard

The wizard has finished installing the software for

=0 USB Sernal Converter

~r

Click Finish to close the wizard

6. The Found New Hardware Wizard will launch automatically to install the COM
port emulation drivers. As above, select "No, not this time" From the options and
click "Next" to proceed with the installation.

Welcome to the Found New
Hardware Wizard

‘Windows will search for current and updated software by

looking on your computer, on the hardware installation CD, or on
the Windows Update \Web site [with your permission)
Bead our privacy polic

Can Windows connect to Windows Update to search for
software?

(D Yes, this time only

res, now and every time | connect a device

No, not this tme

Click Nest to continue

Next > ] [ Cancel
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Select "Install from a list or specific location (Advanced)" as shown below and then

click "Next".

This wizard helps you install software for

USE Senal Port

‘») If your hardware came with an installation CD
= or floppy disk. insert it now.

‘What do you want the wizard to do?

’:\‘ Install the

softy tomatically (Recommended)

{ < Back ” Next> | 1 Cancel I

7. Select "Search for the best driver in these locations" and enter the directory path
in the combo-box ("E:\CDM 2.00.00" in the example below) or browse to it by
clicking the browse button. Once the directory path has been entered in the box,

click next to proceed.

ardware Wizard

Please choose your search and installation options.

Uze the check boxes below to limit or expand the default search, which includes local
paths and removable media. The best driver found will be installed

{1 5earch removable media (floppy. CO-ROM. )

Include this location in the search:

E:ACDM 2.00.00 v| | Browse

(O Don't search, | will choose the driver to install

the dnver you choose will be the best match for your hardware

Choose this option to select the device diver from a list. Windows does not guarantee that
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8. If Windows XP is configured to warn when unsigned (non-WHQL certified) drivers
are about to be installed, the following screen will be displayed unless installing a
Microsoft WHQL certified driver. Click on "Continue Anyway" to continue with the
installation. If Windows XP is configured to ignore file signature warnings, no
message will appear.

Hardware Installation

L] T The zoftware you are installing for thiz hardware:
-
IISB Serial Part

has not pazzed Windows Logo testing o verify itz compatibility
with *windows %P, [Tel me why thiz testing iz impartant. ]

Continuing your installation of thiz software may impair
o1 destabilize the correct operation of your syzstem
either immediately or in the future. Microsoft strongly
recommends that you stop thiz installation now and
contact the hardware vendor for zoftware that has
pazzed Windows Logo testing.

[ LContinue Anyway ] | STOR Installation |

The following screen will be displayed as Windows XP copies the required driver files.

Please wait while the wizard installs the software. ..
,_7i USE Serial Port

FTLang.dil
To E:NWINDOWShsystem32
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9. Windows should then display a message indicating that the installation was

successful. Click "Finish” to complete the installation.

Completing the Found New
Hardware Wizard

The wizard has finished installing the software for

'_jj USB Serial Port

Click Finish to close the wizard.

To find out the port number of the USB Serial Port, go to “Control Panel -> System”,
click on “Device Manager” and scroll down to the Ports menu entry. The device
appears as a "USB Serial Converter” with an additional COM port with the label "USB

Serial Port".

5, Device Manager

File  Action View Help

m& @A

' A CER-C2EDED4004
] j Compuker
g Disk drives
] a-f Display adapters
| DVDJCD-ROM drives
| =) Floppy disk controllers
- i Floppy disk drives
| (=2 IDE ATAJATAPL controllers
“z» Keyboards
) Mice and ather pointing devices
| % Manitars
H8 Metwork, adapters
B8 Realtek RTLS139/810x Family Fast Ethernet MIC
i B Sitecom PCI Fast 10/100 Etherriet Adapter LN-020
= Parks (COM & LPT

¢ 5 ECP Printer Port (LPT1)
LISE Setial Port (COM3)

A s s e e |

FIsgssols
Sound, video and game controllers
-j System devices
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Appendix 3

Uninstalling the USB Drivers

To uninstall the FTDI USB drivers start FTClean.exe in the FTClean folder on the
Audessence CD. It is a very intuitive and easy to use tool, just follow the instructions.
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