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Installing the Audessence Controller Software

1.

It is easiest to install the software BEFORE connecting the audio processing unit
to the PC. If the processor is connected then power-down before starting to
install.

The software should auto-run directly from the CD after it is inserted.

. The software is designed to run under Windows 2000(SP4), Windows XP and

Windows Vista only.

If the installation does not start automatically, use the ‘Run’ option in your
Windows ‘Start’” menu and select D:\setup.exe [where D is the letter of your CD
or DVD drive]. This will install the Audessence Controller software, required
runtime libraries and the USB drivers.

If you are using USB, occasionally the USB drivers may not load during
installation setup, or automatically when you first connect the USB lead
to your computer. In this case, follow the instructions in the Controller
Appendices on the Audessence CD, ‘Manually installing the USB Drivers’,
for Windows 2000 and Windows XP respectively.

N.B. The drivers can be found in the USB-Drivers folder on the
Audessence CD.
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Connecting and Configuring Audessence Controller

The following sections describe connecting to an ALPS-3 Audio Processor unit and
how to change configuration settings.

Connecting and Logging-in

1. You can connect the Audessence Controller to the computer via a serial port (the
modem port), USB port or Ethernet port. Serial (USB), modem and Ethernet
connections can be configured from the Connections panel available from the
main menu. See the section on Connections.
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2. The metering bars should become active shortly after pressing the Connect
button. You will need to log in if you wish to make any changes to the Audessence
processor settings.

3. The initial login is AAAA. Click on the Admin menu option to change your user
password when connected and logged- in. (See the section entitled Changing Your
User Password.)

4. The Audessence Controller times-out after 10 minutes of inactivity. A reminder
window will appear after nine minutes. Click the Continue button to carry on
with the session. Pressing Stop will end the session and disconnect you from the
processor.
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Audessence

Connections

You can connect to the ALPS-3 processor using USB, modem (U.S.Robotics 56k

Faxmodem is recommended) or Ethernet.

USB/Serial Port Connections

e Connecting via USB creates a virtual COM Port, which is always the last
available COM Port on your PC. The drivers should install automatically during
Setup. If the “Found New Hardware Wizard” launches the first time you
connect, or your connection isn’t recognized, then follow the instructions in

the Appendices.

¢ You may have to Rescan Ports if you connected the USB lead after starting the

Audessence Controller.

e If you don’t intend to use a modem then you can connect via the serial port in

the usual way.

e You can alter the port used for connecting to the Processor from the drop-
down COM Port list, which displays all available COM Ports.

Re-scan available COM Ports

[ Bl ALps

- Controller

| Commect || Pressts |

B} Security

Login

L Addmin

& Setup

~ Spstem

- Input
Pre-emphasis

= Cutput

B Control

- AGC Basio

- AGC Advanced

~ Compressar

- Limiter Bagic
Limiter &dvanced

Connections

Connect Type

Shortcut for selecting USB

= X

Lirniter HF

[ Scan Ports | | Select USB | | Baud Rate: Parity:

s USB/Serial @
- Logs TCP/IP
Config Modem
- Dapparting
- About

Command Echo

Connection 0K

Status: Mot Connected

Choose from available COM Ports

Com Poit : [COM2 ]

Timeout [mz]: Data Bits:

Handshake: Stop Bits:

ALPS-3 C

Alps TCP/IP Setup

Alps Modem $etup

Undo | @Logged-out | | @ Disconnected

Non-configurable Serial Port Settings
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Ethernet Connections

¢ You need only supply the IP address for connecting via the Ethernet port. The
default Timeout is set to 5 seconds. You can increase this by choosing a value
from the drop-down list if your connection is a flaky.

Connect Type

IP Address : [80.5.194.92 |
USB/Serial
ks o Timeout:
oAl ® | | port Number : (61234
Modem

e The ALPS-3 needs to be configured for IP connections. You will need to log in
via USB before you can launch the TCP/IP Setup Wizard, below.

E) ALPS-3 Controlier _lalx
| Disconnect | | Presets | —
= 13 Input R AGC 5 Cnmp R L Limit R L Output R

7 - - #1z o - on - o
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~ Pre-emphasiz o b et
- COlutput Fized IP 15 - B
B} Contral | "
- AGC Basic Fiked IP should be set-up in pour router before zetting el - dBRERE
o AELC Ad A here. Once done, fill in the text boxes and press send
i Coni See the Contraller manwal for more details.
- Compressor
Lirniter B asic
- Limiter &dvanced IP Address 192.168.10.10
- Lirniter HF te: H7600 Parity: None
: Mask ,
L s as 295:255.255:0 t [mg]: 1000 Data Bits: 8
- Logs
- Config Gatevay 192.168.10.1 ake: Hone  Stop Bits: 2
- Dayparting
About
| SBTI-I-ZI--_J [ Close
TCP/IP Setup |
Command Echo - (i 2. The ALPS-3 TCPAIP connection srett.\l;gs. [ .|_ T-ﬁ._lps Modem Setup |
Login DK
Status: Wrate command: @get-mac Undo | | @ Logged-in @ Connected

e ALPS-3 can be configured for either Fixed IP or DHCP. Fixed IP is
recommended.

Fixed IP

e Configure your router so that the NAT table contains an address that is
outside the DHCP range. You will also need to supply the Port address, which
is always 61234.

¢ Now launch the IP Setup Wizard. You will need to supply an IP Address outside
the router DHCP range (usually an local range address like 192.168.10.10), the
network mask (usually 255.255.255.0, see your router configurator) and the
Gateway (Router) address. This is the address you use to access the router
configurator from your browser.
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e Press send. If an error was encountered then the address text boxes will read
Not Set.

e You can then connect to the ALPS-3 using the local address of the router,
usually something like 80.5.192.94.

DHCP

e Make sure that your ALPS-3 unit is connected to an Ethernet port (you will
still need to log-in via USB) and then press the send button. (If the IP Address
text box reads Not Set or 0.0.0.0 you will need to close and then re-start the
IP Setup Wizard.) Your dynamically allocated IP address should now appear in
the address text box.

ﬂ IP Setup Wizard - 1O X
@ DHCP Fized IP
DHCP Setup
DHCP pravides a dynamically alocated IP address. Just
press send. See the Controller manual for more details
IP Address 0.0.0.0
| Send | | Close |

e Configure your router so that the NAT table contains your allocated IP Address
and port number, which is always 61234.

See you Router documentation for configuring your NAT table for DHCP and Fixed IP.
Modem Connections
e You need to supply the telephone number of the ALPS-3 connected modem
and the Serial port of your PC modem. The default Timeout is set to 5

seconds. You can increase this by choosing a value from the drop-down list if
you know your connection to be flaky.

Connect Type

USB/Serial Scan Ports | Com Port: [COM3_ ||| | PC Modem Setup |
TCP/IP Phone Number : [736817 | Timeout:
Modem @

e To configure the Modem connected to your ALPS-3, you need to log in via
USB. The Modem Setup Wizard contains a Default List of settings for the
recommended U.S.Robotics 56k Faxmodem. You shouldn’t have any problem
setting-up your modem if you use these settings. Just press the Send button.

e Audessence does not offer support for any modem [connected to the
ALPS-3] other than the recommended U.S.Robotics 56k Faxmodem. Use an
alternative at your own risk.
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Audessence

e Pressing the Current List radio button displays the currently loaded
commands, if any. You can cut and paste commands from the (read only)
Default List and create your own Current List, which you can then edit. The
commands will not be loaded until you press send. [You do this at your own
risk.] If your custom commands fail then you can always re-load the Default

List.

ﬂ ALPS-3 Controller

| Disconnect | | Presets

B Security

- Lagin
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- System

| nput
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Output
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- AGC Advanced

- Compressor

- Limiter Basic

- Limiter Advanced
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. Logs
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Dayparting

- Abaut

Command Echo
Login OF

L Input R L AGC L Comp R

ﬂ Modem Setup Wizard
Modem Setup

Send a line-delimited list of setup commands to the
Modem attached to the ALPS-3. The default list below is
far the U.5 Rabatics 56K, Fasmodem [recommended].
“You can edit the current list, but not the default i, See
the Cortroller manual for more details.

Conn|

@ Default List ' Current List

[ send | |

Cloze |

_lalx

L Limit

R
e
2, e
SER A
s S
iy
e i
g e
29 e
Ay
Gated -

ate: 57600

L Output R
i}

Parity: Mone

=0
-10
=15
-20
-23
-30
-35
-43
dBFS

t [ms]: 1000 Data Bits: 8

ake: None  Stop Bits: 2

s TCP/IP Setup |

| 2 The ALPS-3 TCPAP cannection seftings.

Status: Wiote command: @modemshows

I.\ Alps Modem Setup |

Undo | 4@ Loggedn @ Connected

e A manual and command list for the U.S.Robitics 56k Faxmodem can be
found on the Audessence installation CD.
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e Launch the PC Modem Setup Wizard (below) to configure the P.C. connected
modem. As with the [ALPS-3] Modem Setup Wizard above, there are Default
and Current command lists.

ﬂ ALPS-3 Controller _lalx
| Connect || Presets ot y .
ﬂ PC Modem Setup Wizard ¥ it R 15 C'l-llolll-lt R
B Security PC Modem Setup - R
i Lagin
e Admin Default command zet for the U5 R obatics 56K Faxmodemn il B
B Setup 7 B
- Gystem @ Default Current b =
2 BT
Imput 2 ks
- Pre-emphasis Init #1 AT o i = gs
- Output i BN
- Contral Init #2  ATE1Q0%B1 ) _ dBFs -
- AGC Basic .
- AGC Advanced Init #3
- Compressor ;
LirierDaie EmoiCornrection
IE!m!ler ﬁg\fanced Hardware Flow e
| PC Modem Setup |
= Dial |ATDT
9 Timeout:
- Config Hangup ATH
- Dapparting
- bt
|: Save | [ close |
1. The modem attached to the ALPS-3 processar.
Command Echo 2 The ALPS-3 TCPAP connection settings. Alps Modem Setup
prewite 0 lastzavedifBd4b
MCR7102835;
Logaut Ok
Status: Mot Connected Undo | @Logged-out | | @ Disconnected

o The Default command list is for the [recommended] U.S.Robotics 56k
Faxmodem and is read only. You can only add additional commands to the
Current list.

e Pressing the Save button saves the command to file, not to the P.C connected
modem. The commands are only sent to the modem when connecting.

e A manual and command list for the U.S.Robotics 56k Faxmodem can be
found on the Audessence installation CD.
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Changing Your User Password

1. You can change your password by selecting the Admin panel, available from the
main menu. You can only change your password once you have logged onto the
ALPS-3 processor. Read the instructions carefully.

X ALPS-3 Controller

il = H
| Disconnect | | Presets | T
SE I e e L Input R L AGC R L Comp R L Limit R L Output R
T - o - - 12 - — 46 o - on - - o
ey ERN B ER e e S
- -10 - = e = S B e s - -10 -
B (. clnin
- <15 - - 43 - -+l - - -z - - -15 -
E]'Se”;t S fan E 5 2 e 2 on
___‘*'Sfm - .25 - - -3 - - -1 - -6 - w25
;Du ; - -30 - = el = SR =R - -30 -
Dret-er:p 2 B B e B B E
L tulpu & gy 2 BN R ERE e - 45 -
=1 Control
- deFs - - Gated - = | - Gated - - deFs -
- AGC Basic S i
- BGC Advanced
Admin
Compressar
- Limiter Basic
- Limiter Advanced
ilimiterHE: Change Password Passwords must be 4 alpha-numeric
Coses characters in length.
L 0id P, d
- Logs The Controller accepts upper-case letters
-~ Config ] New Password l:’ A2 and numbers.
- Dayparting
- About

All lovwer-case leters will be converted to
Retype Password l:’ uppercase.

Passwards can only be changed once
per lagin.

| Change |

Command Echo

Lagin DK Status:

Status: Logged-in Undo | | @ Logged-in @ Connected

You must be logged-in to change your password

2. The Change Password window will become greyed-out once you have successfully
changed your password. You are only allowed to change password once per login
session.
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Saving CPU cycles on older computers

1. If you are using Auddessence controller on older equipment, then you can save
precious CPU cycles by removing the custom skin, and using the standard
Windows skin.

2. The controller has to be re-started if you decide to disable (or re-enable) the
custom skin. If you are logged-in to the processor then your current working
preset will be saved and you will be automatically logged-out.

EX ALPS-3 Controller - X
| Dizconnect | | Presets | o
e L Input R L AGC R L Comp R L Limit R L Output R
- = g - +1z o — 46 — on - 0
B Secuily - 5 - - 49 - - 44 - -1 - 5 -
; L - -1 4 - 46 o - 43 - - -z - - 10 -
el R SO e ER R - -15
HEseun - 20 - - o A - o - - 45 - - -z0 -
Sobtem - 25 - - -z - - -1 - - & - - 25 -
= i B g By 2 igh B
~ Pre-emphasiz BT B ERa BN B
oot - a5 - - -1z - - & - - -5 - - 45 -
E].C?nggcsas.c - dBFS - - Gated - - s - ~ Gated - - deFs -
- AGC Advanced 5
- Compressor Lonlig
ol
- Lirniter B asic:
- Limiter &dvanced
Lirniter HF
-~ Connections Custom Skin Custom Skin: [f your CPU uzage iz too high (which may
@ Enable Disable be the caze with older machines) then you can help to
carrect thiz by remaving the custam skin.
Meter Speed Meter Speed: If remaving the custom skin isn't enough
25 fps 17 fps then try slowing down the meter speed. 25 FFS (Frames
Per Second) can uze up a lot of clock cycles, whereas 12
@ 12 fps 3fps FPS uses relatively few.

Command Echo
Login OK

Status: Logged-in Undo | | @ Logged-in @ Cornected

Try disabling the custom skin ...
... before slowing down the meter speed

3. If removing the custom skin isn’t enough then you can try slowing down the frame
speed of the metering bars. The default setting is 25fps for USB/Serial
connections (17fps for modem connections). 12 fps will still give a reasonable
display.

Note: You do not need to be logged into the processor to change these settings.
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Audessence

Using Audessence Controller

The following section describes how to change processor settings and how to use
presets, which are collections of pre-defined settings.

Adjusting Processor Settings

1.

E) ALPS-3 Controlier

| Disconnect | |
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- Input
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- Cutput
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- Limiter HF
- Cohnections
-~ Logs
Config
- Dapparting
- About

Command Echo

Login Ok

Statuz: Lpgged-in

Presets |

L Input R
i}

Mode

Hiz
-10
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-20
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=33
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dBFS

Limiter Basic
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Status Bar

Command Echo from ALPS
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Sgs
i
Gated -

WE Drive
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e

16.00dB

L Comp R L
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- Gated -
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(]

Limit R

AT ES
e S

)
-3
-10
-15
-z0
-25
-20
-33
-43
dBFS

WB Gate

i) e

S

@ Logged-in

Send Commands to ALPS

-28.00dB

All controls are accessed via the main menu. Sliders and writeable text boxes will
not respond to commands if you are not connected and logged-in. Commands are
echoed in the Command Echo box if successful, otherwise an error will be
displayed in the Status Bar.

=i X

L Output R

@ Connected

Some slider control text boxes are writable and some are read-only. Writable text
boxes show print in a regular font, whereas read-only text boxes show print in
bold grey. The pointer will not change when hovering over read-only text boxes.

If you enter an incorrect value into a writable text box, such as a value that falls
outside the accepted range, then an error will appear in the Status bar and the
text box will display its previous value.
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Changing Presets

1.

Click on the Preset/Menu button to view and load Factory or Custom presets onto
the Processor. A preset is a list, or collection, of control values for all Processor
functions. A copy of the current working preset is stored in memory whenever
you enter the Presets window.

Press one of the Factory preset buttons to load a Factory preset into Processor

memory. The preset can then be fine-tuned by returning to the main menu and
adjusting individual controls.

Reload Initial Preset Values

_lalx

Factory Presets Return to Main Menu The Name of the Current Preset
Limit R L Output R

L
‘ | Gated ‘ ‘
Presets

cibiciets [ Unload ]Loaded Preset: FM-Lite05 [%] Load Setup Values \‘__‘-.iave | [ Sgve To File :|
Current Parameters / l

| Discoknect | | Menus |

[ Protectos | [ AgeLite0s |

|t AgeNom0d ;| | Agchide0s _'|

[ AgoFasto? | [ AgcLouda? |

FM-Lite05 ] [ FM-Nam03 |

[ DigRad0z |

Il s
1 L I [ 1
—-— kS ]
S e R e
g [ 1 [
(A A A

l‘ﬂ.‘ '.%J AGC Compressor Limiter In;‘l Sydtem
agoa 12.000z cmpa 16 whdrive | 15.000 aesin / o ik 15
User Preskt Files agcag 30000z | | crpr 18 whfa 0.5ms rateEE/ o alrnl 00.000
= ager 14.000s | | cmpon 1] whifr 125.0ms aingy{n 12.000 alrn 00,000
(_Opentie | agog | 5.0000s whsa | 300.0ms | [dindan 00000 | [alm 00.030
agcgate | -45.000 Limiter whar 1.7500= ﬁnn o1
) canfig! agemaxg | 10.000 limmode | 2 whrg 200000 Duk
agemode | 02 wihlim -00.700 hflirn -00.100 P hasi halfaut 0
agcpslop | 02 whgate -25.000 hfr o1 t50us 1 alogout pE.UDD
ageohzlop | 03 presmp o aszout pU.UUU
Status: Wrote commshd: shaw 0 Undo | | @@ Logged-in ® Connected
\ / Save a Custom Preset to PC File

Open/Load Custom [User] Presets
Save a Custom [User] Preset to ALPS Memory

Current Preset Values

3. Preset values for each control are displayed in the window below the metering

bars. The name of the currently loaded preset will appear in the Loaded Preset
text box.

Preset Setup values are currently loaded by default. The Load Setup Values
checkbox is always ticked.

Press the Unload button to unload any or all of the presets you have loaded onto
the processor since entering the Presets window.
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6. Custom presets can be saved to file for safe keeping by pressing the Save to File
button. They can be loaded into the Processor by pressing the Open Preset File
button. Up to three custom preset files can be stored for use on the controller at
any one time, loading a fourth custom preset will simply replace the first in the
list. To find out where the Custom presets are stored, see the Files section
below.

7. User Presets are stored in reserved memory space on the ALPS-3. Up to 70 custom
presets can be stored in this way. They are identical to P.C. Custom preset files
and should be treated in the same way.

e Press the Delete button to delete a User Preset from ALPS-3 memory.

e Press the Load button to load a User Preset onto the ALPS-3 processor.

8. Preset values are automatically loaded into Processor permanent memory when
you shut down the controller.
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Dayparting

Launch the Dayparting Wizard to setup Daypart schedules on the ALPS-3. [Press the
Dayparting menu item.] The Wizard is simple to use.

1. The Add panel adds a daypart item to the current list.
2. Use the Daypart panel controls to Clear and Restore the currently loaded Daypart

list. Restore loads the Daypart list as it was when the Daypart Wizard was first
launched.

ﬂ ALPS-3 Controller i X
| Disconnect | | Pressts | ﬂ Dayparting Wizard =
- Security Add
Lagin Day Hour Minute Preset
- Admin [Friday [ p7 1] [0 ] [FM-Normo3 [ add |
- Setup
- System Edit Clock
Imput
- Pre-emphasiz ’Ey |Time I Preset | Synch |
- Output Sunday 14:59:00 DigiRad02 =
B Contral Thursday 14:55-00 FM-Norm03 Sl
- AGC Basic Thursday 14:56:00 AgcwideAA [ Clear |
- AGEC Advanced Thursday 14:59:00 DigiRad02
- Compressor Friday 17:30:00 FM-Norm03 e
Lirniter B asic e
- Limiter Advanced =
- Lirniter HF Fila -
- Comhections | Open |
Laogs
-~ Corfig I\—Delele | |  Save :|

Rollover Help
[Add] Adjust the settings on the left and press me to add this schedule to the list.

Command Echo I.ﬂj
preload 8 Shatus:
preset copied to warking .
values - prewrite 0 ta save
Status: Wrote command: @schedwrite 4 8 28/03/08_17:30:00 7 FM-Morm02 Undo | | @ Logged-in @ Cornected

3. Use the File panel to Open and Save Daypart list files. Make sure to save your
current Daypart list as it will be over-written when opening a Daypart file. To
find out where the Daypart files are stored, see the Files section below.

4. The Edit panel displays the currently loaded Daypart list. You can highlight and
delete individual Dayparts.

5. The Clock panel launches the synchronize Clock wizard. Pressing the Synchronise
button synchs the P.C. clock and the ALPS-3 Clock.

LA Synchronise Clocks =B X

PC Time @ 27/10/08 [18:01:56] ALPS Time | 04/07/88 [06:56:19]

Status: Running [ ‘Synchronise |
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Undo Operations

1. Press CNTRL-Z (or the Undo button) to undo previously applied setting. The undo
stack remains active between login sessions but will be lost when the Controller
is shut down. Undo is not accessible if you are not connected and logged-in.

a 1 2z 2 4 5

Command Echo WE PlatormAttack 'y 0t Lt L L [EE
18]
wiite: 2 30005 to whsa D

| Undo | @Logged-in @ Connected

You can also use CNTRL-Z if the
Undo button is enabled

Status: ‘wiate command: set whsa 2.30s

2. The status field and Command Echo will update as you cycle back through your
previous commands. You cannot use undo when in the Presets panels - you must
return to the main menu for the Undo button (and CNTRL-Z) to become active.
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Reading the Logs

1. Use the Logs menu link to read the last eight connection logs as well as the
current working log.

¢ To find out where the Log file is stored, see the Files section below.
2. Each log entry contains connection and command details, as well as any errors

that were encountered.

B aLps-3c _[olx

A 5-3 Cor B
| Digconnect I| Prezets o
—_— L Input R L AGC R L Comp R L Limit R L Output R
R - 0 A - 1z o - 48 - on - 0
=3 Siec:unty e e A R R
Lodt] R e 0 e e BRI Ef e - -10 -
L ity ERE e A BNl [ s - -15 o
SR - -zo - - o - - o - - -45 - - -zo o
iastem Bl ERNE B = e ER
oo B i BN Bl ES i = tap 7
Pre-emphasis B S e BN BN B
dLipu - -45 - - -1z - - & - - -15 - - -45 -
E]'E?ngnalwasic - deFs - - Gared - BN - Garad - - dBFs -
AGC Advanced
~ Compressor Logs
i riterB dsic Message: Wiote command: show 0 |1:Cunenl Session Log | |
- Limiter Advanced
- Limiter HF Wrote comrmand: show 0 :‘
Wrote command: set agegate 44,00
‘Wrote command: set agemaxg 9.00
Whote comimand: showe (1
% Wrote command: @prelist
- Dayparting ‘Wrote cormmand: preload 1
ol Wrote command: show 0
Wwirote comrnand: showe 1
“Wrote command: @prelist
Wrote command: preload 8
Wrote comimand: showe (1
Comtnand/Etho ‘Wrote command: preload 8 M
preload 8 Wrote command: show (1
preset copied ] working ]
walues - prewite 0 to save
Status: wote command: show 0 Undo | | @ Logged-in @ Cornected

Choose a log from the drop-down menu

3. Al previous logs (not the working log) end with the state, or closing preset, of
the processor when the controller was shut down. Useful if you want to check
previous settings against current settings.
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Files

Audessence Controller stores user defaults, Log files and Custom preset files in the
My Documents folder.

e Logs: ~\My Documents\Alps-3 Controller\ControllerLog.txt

e Custom preset files:
~\My Documents\Alps-3 Controller\Presets\mypreset.apf

e Custom Daypart files:
~\My Documents\Alps-3 Controller\Daypart\mydaypart.a3sf

If the ~\My Documents\Alps-3 Controller\ folder does not exist, it is created when
the Controller is started for the first time.

On Windows Vista, the Audessence Controller folder is located in the ‘Documents’
folder, which replaces the ‘My Documents’ folder.

Page 18 of 19



Audessence Controller Manual: ALPS-3 Audessence

Contact Us

Please contact Steve Webster if you have any questions, comments or suggestions
regarding the Audessence Controller programme. Email: steve@audessence.com

Please contact Martin Spencer if you have any questions, comments or suggestions
regarding audio processing, setup of Audessence audio processors and operational
considerations. Email: martin@audessence.com

Please contact Graham Sloggett if you have any questions, comments or suggestions
for the Sales department. Email: graham®audessence.com
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